UBND TINH HAI DUONG  CONG HOA XA HQ CHU NGHIA VIET NAM

BAN CHI PAO ISO 9001 Doc 1ap - Tu do - Hanh phiic
S6: 1599/KH-BCD Hai Duong, ngayl6 thang 5 nam 2023
KE HOACH

Kiém tra viéc duy tri ap dung va cai tién hé théng quan 1y chit lwgng
theo tiéu chuan quoc gia TCVN ISO 9001:2015 tai cac co quan hanh chinh
nha nwéc tinh Hai Dwong nam 2023

Can ctr Quyét dinh s6 19/2014/QD-TTg ngay 05/3/2014 cua Thi tudng
Chinh pha vé viéc ap dung hé théng quan 1y chat luong (HTQLCL) theo tiéu
chuan quéc gia TCVN ISO 9001:2008 vao hoat dong cua cac co quan, to chiic
thudc hé théng hanh chinh nha nudc.

Cian cir Thong tu sb 26/2014/TT-BKHCN ngay 10/10/2014 cua Bo Khoa
hoc va Cong nghé quy dinh chi tiét thi hanh Quyét dinh s6 19/2014/Qb-TTg
ngay 05/3/2014 ctia Thu tuéng Chinh phu.

Can ctr Quyét dinh s6 101/QD-BKHCN ngay 21/01/2019 cua Bo Khoa hoc
va Cong nghé vé viéc cong bd mé hinh khung HTQLCL theo tiéu chuin qudc gia
TCVN ISO 9001:2015 cho céac co quan, td chire thudc hé théng hanh chinh nha
nuoc tai dia phuong.

Can cir Ké hoach sé, 848/KH-UBND ngay 15/3/2021 cua Uy ban nhén dan
tinh Hai Duong vé viéc ti€p tuc thyc hién Quyét dinh s6 19/2014/QD-TTg ngay
05/3/2014 cia Thu tuéng Chinh pha.

Ban chi dao ISO 9001 ctia tinh phé duyét K& hoach kiém tra viéc duy tri 4p
dung va cai tien HTQLCL theo ti€u chuan quoc gia TCVN ISO 9001:2015 tai cac
co quan hanh chinh nha nud¢c tinh Hai Duong nam 2023 nhu sau:

I. MUC PIiCH, YEU CAU
1. Muc dich

Kiém tra viéc thuc hién duy tri 4p dung, cai tién HTQLCL theo tiéu chuin
quéc gia TCVN ISO 9001:2015, gop phan nang cao hiéu luc, hiéu qua cia cong
tac quan 1y va cung cap dich vu hanh chinh cong, tao 1ong tin va su hai long cua
t6 chirc, ca nhan va doanh nghiép d6i v6i cac co quan hanh chinh nha nudc trén
dia ban tinh.

2. Yéu ciu

- Cac co quan hanh chinh nha nudc duoc kiém tra ¢ trach nhiém pho1 hop
chat ché va chap hanh nghiém tuc cic nodi dung kiém tra cia co quan kiém tra;
cung cip céac hd so, tai liéu lién quan dén viéc thyc hién duy tri ap dung, cai tién
HTQLCL theo yéu cau cua tiéu chuan qudc gia TCVN ISO 9001:2015, mo hinh
khung HTQLCL do Bd Khoa hoc va Cong nghé cong bd, quy dinh cia HTQLCL
dang ap dung cho co quan kiém tra.

- Co quan klem tra ¢6 trach nhiém thue hién nghiém tac quy dinh kiém tra
tai Quyét dinh sb 19/2014/QD-TTg, Thong tu sd 26/2014/TT-BKHCN va céc
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quy dinh khac cua phap luat co6 lién quan. Pam bao chinh xac, khach quan, trung
thuc, cong khai, minh bach.

II. CO QUAN VA THOI GIAN KIEM TRA

1. Co quan kiém tra: S& Khoa hoc va Cong nghé.

2. Co quan duoc kiém tra

- Van phong Uy ban nhén dan tinh; cac s&, nganh thuéc UBND tinh;

- Chi cuc, ban truc thudc cac so;

- ny ban nhan dan cac huyén, thanh phé, thi xa;

- Uy ban nhan dan cac x4, phuong, thi tran.

3. Thoi gian thwe hién: Thang 10 dén thang 12 nam 2023.

I11. HINH THU'C, NOI DUNG KIEM TRA

1. Hinh thirc kiém tra

- Kiém tra tryc tiép tai cac co quan hanh chinh nha nuéc (chi tiét cé Phu
luc I kem theo).

- Kiém tra qua hd so, bao céo ciia cac co quan hanh chinh nha nuéc (chi
tiét cé6 Phu luc IT kem theo).

2. Ndi dung kiém tra

- Cam két cua nguoi ding dau cic co quan hanh chinh nha nudc vé viée
chi dao, diéu hanh thyc hién duy tri 4p dung va cai tién HTQLCL; cong tac tuyén
truyén phd bién nhan thic vé HTQLCL téi toan thé can bd, cong chirc c6 lién
quan trong co quan.

- Sy tham gia cta lanh dao, cong chirc trong viéc duy tri ap dung, cai tién
HTQLCL.

- Hé thong tai liéu dap tGng theo yéu cau cia tiéu chuan qudc gia TCVN
ISO 9001:2015, md hinh khung HTQLCL.

- Viéc thuc hién cic yéu cau cua tiéu chudn qudc gia TCVN ISO
9001:2015, mé hinh khung HTQLCL, quy dinh cta hé thng tai liéu dang ap
dung va cac yéu cau cta phap luat c6 lién quan trong viéc giai quyét thu tuc hanh
chinh cho céc to chirc, ca nhan, doanh nghiép.

- Két qua duy tri ap dung, cai tién HTQLCL cua cic co quan hanh chinh
nha nudc.

IV. TO CHUC THU'C HIEN

1. P6i vo6i cac co quan dwoc Kiém tra

- Xay dung va thuc hi¢n ké hoach duy tri &p dung va cai tién HTQLCL.

- Tuan tha ddy du cac yéu cau cia tiéu chudn, md hinh khung HTQLCL,
cac quy dinh cta hé thong tai lidu dang ap dung va cc yéu cau cua phap luat co
lién quan trong giai quyét cac thu tuc hanh chinh cho to chirc, ca nhan, doanh
nghiép.

- Lanh dao thuc hi¢n tuyén truyén phé bién; chu tri viéc td chire tap huin
vé nhan thirc, k¥ ning duy tri 4p dung va cai tién HTQLCL cho can b, cong chiic.

- Chap hanh vi¢c kiém tra cia co quan kiém tra.
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- Pinh ky hoac dét xuit bao cao két qua thuc hién vé co quan kiém tra dé
tong hop bao cdo Ban chi dao ISO 9001 cua tinh, Uy ban nhan dan tinh va Bo
Khoa hoc va Cong nghé.

2. Péi véi co quan Kkiém tra

- Chu tri, phbi hop véi to chirc chimg nhan kiém tra viéc duy tri 4p dung,
cai tién HTQLCL tai cac co quan hanh chinh nha nuéc.

- Hudng dan, giai dap nhimg vudng mic trong qua trinh duy tri 4p dung
HTQLCL cho cong chtic cac co quan hanh chinh nha nudec.

- Phéi hop v6i cac co quan hanh chinh nha nuée tip huin vé nhan thic, k¥
ning duy tri va cai tién HTQLCL theo tiéu chuan quéc gia TCVN ISO 9001:2015.

- Toéng hop két qua viéc thuc hién duy tri ap dung, cai tién HTQLCL cua
cac co quan hanh chinh nha nudc bao cao BO Khoa hoc va Cong ngh¢, Uy ban
nhan dan tinh va Ban chi dao ISO 9001 cua tinh theo quy dinh.

Yéu ciu céc co quan, don vi, dia phuong nghiém tic thyc hi¢n. Trong qua
trinh trién khai néu c6 vudng mic phat sinh, kip thoi bao cao vé S& Khoa hoc va
Cong nghé dé téng hop, trinh Ban chi dao ISO 9001 cua tinh xem xét, chi dao./.

Noi nhin: >

- Cha UBND tinh (Pé b/c); TM. BAN CHI PAO
- Ban chi dao ISO 9001 cua tinh; L TRUONG BAN

- Lanh dao VP UBND tinh; P T

- Céc sd, nganh cua tinh;

- UBND céc huyén, thi x4, thanh phd;
- UBND céc x4a, phuong, thi tran;

- Cong Thong tin dién tir tinh;

- Luu: VT, KGVX, Nam (7b).

PHO CHU TICH UBND TINH
Nguyéeén Minh Hung



Phu luc I )
DANH SACH CAC CO QUAN PUQC KIEM TRA TRUC TIEP TAI DON VI
(Kem theo Ké hoach s6 1599/KH-BCP ngayl6 thang 5 nam 2023
cua Ban chi dao 1SO 9001 cua tinh Hai Duwong)

Co quan Thoi gian
Kkiém tra kiém tra

N
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CQHCNN duworc kiém tra

Cdc so, nganh

SGY té

S¢ Nong nghiép va Phat trién néng thon

S& Thong tin va Truyén thong

S¢ Tai nguyén va Moi truong

S& Noi vu So

So Tu phap KH&CN

S¢ Lao dong Thuong binh va Xa hoi

Ban Quan ly cac khu cong nghiép

O 0NN | B 9= I

S& Ké hoach va Pau tu

S& Giao duc va Dao tao

S& Tai chinh

— | | —
N I—=1o

So Xay dung

Thang 10

S

Don vi truc thudc cac so

Chi cyc An toan vé sinh thuc pham dén thang 11

Chi cyc Bao v€ moi truong

Ban Thi dua Khen thudng S&

Chi cuc Thuy lgi KH&CN

Chi cuc Kiém lam

SAIRAIF ol Rl Il o

Chi cuc Giam dinh xay dung

11 | UBND cip huyén

~

UBND thanh phb Hai Duong

UBND thanh phd Chi Linh

UBND thi xa Kinh Mén

UBND huyén Thanh Mién

UBND huyén Ninh Giang

UBND huyén Kim Thanh

UBND huyén Thanh Ha So

A FAN Al Pl Dl Ed e

UBND huyén Nam Sach KH&CN

NS

UBND huyén Gia Loc

UBND huyén Cam Giang

—_
<

[
[E—

UBND huyén T Ky

—_
N .

UBND huyén Binh Giang

~
<

UBND cap xa

Thi xa Kinh Mon So

UBND x4 Bach Pang KH&CN

N [—

UBND x3 Lé Ninh




3. | UBND phuong Hi€p An
4. | UBND phuong An Phy T6 chirc
5. | UBND phuong Duy Tan ching
6. | UBND phuong Pha Thir nhan
7. | UBND phudng Thit Hing
Huyén Ninh Giang 35
8. | UBND xa Dong Tam
9. | UBND x4 Vinh Hoa KH&CN
10. | UBND x4 Hong Puc T4 chirc
11. | UBND xi An Puc i
12. | UBND xa Dong Xuyén Cnhﬁng
13. | UBND x4 Ninh Hai -
Huyén Binh Giang 36
14. | UBND xa Vinh Hong
15. | UBND xa Hung Thang KH&CEN
16. | UBND xa Nhan Quyén 2
17. | UBND xa Binh Xuyén T‘;}?huc
18. | UBND x4 C Bi Cn}f;lg
19. | UBND xi Hong Khé '
Huyén Cam Gidng 35
20. | UBND xi Cam Phiic
21. | UBND x4 Cam Dién KH&CN
22. | UBND xi Puc Chinh T chite
23. | UBND xi Cao An i
24. | UBND xa Ngoc Lién ¢ nhang
25. | UBND xa Luong Dién ‘
Huyén Gia Loc 3
26. | UBND xa Hoang Di¢u
27. | UBND x4 Gia Khanh KH&CN
28. | UBND x4 Gia T4n L b
29. | UBND xa Déng Quang Toh? He
30. | UBND x4 Toan Thang s
31. | UBND thi tran Gia Loc an
Huyén Kim T hanh 7 35
32. | UBND xa Pong Cam
33. | UBND xa Binh Dan KH&CN
34. | UBND xa Kim Anh 5 chi
35. | UBND thi tran Pha Thai T‘L‘f He
36. | UBND xa Thuong Vil s
37. | UBND xi Lai Vu an
Huyén Thanh Ha 35
38. | UBND x4 Thanh An
39. | UBND xa Thanh Lang KH&CN
40. | UBND x4 Thanh Xa T chiic

Thang 10
dén thang 12




41. | UBND xa Thanh Xuan ching
42. | UBND xa Tan Viét nhan
43. | UBND x4 Viét Hong
Thanh phé Hai Duong S5
44. | UBND phuong Bivnh Han KH&CN
45. | UBND phuong Cam Thuong
46. | UBND xi Tién Tién
47. | UBND x4 Quyét Thing Tb chirc
48. | UBND xi Lién Hong ching
49. | UBND xa Gia Xuyén nhan
50. | UBND phudng Ai Qudc
Huyén Nam Sach 36
51. | UBND xa An Son
52. | UBND x4 Nam Hong KH&CN
53. | UBND xa Minh Tan T4 chite
54. | UBND xa Thai Tan himn
55. | UBND x4 An Binh A
56. | UBND xa Cong Hoa ‘
Huyén Tu Ky 35
57. | UBND xa Quéang Nghiép
58. | UBND xa Pai Hop KH&CEN
59. | UBND xa An Thanh PO
60. | UBND x4 Van To T‘;}?huc
61. | UBND xa Tai Son s
62. | UBND xa Quang Phuc '
Huyén Thanh Mién , S5
63. | UBND Xa Ch% Levlng Bac KH&CN
64. | UBND xa Chi Lang Nam
65. | UBND xa Pham Kha Té chire
66. | UBND xa Thanh Tung i
67. | UBND xa Ttr Cudng ¢ nhang
68. | UBND xa Cao Thang ‘
Thanh phé Chi Linh 35
69. | UBND phuong Sao Bé KH&CN
70. | UBND phuong Chi Minh
71. | UBND phuong Pha Lai
72. | UBND phuong C6 Thanh T6 chiic
73. | UBND phuong An Lac chirng nhan
74. | UBND phuong Téan Dan

Thang 10
dén thang 12




Phu luc IT

DANH SACH CAC CO QUAN PUQC KIEM TRA QUA HO SO, BAO CAO

(Kém theo Ké hoach sé6 1599/KH-BCP ngay 16thdng 5 nam 2023

cua Ban chi dao 1SO 9001 cua tinh Hai Dwong)

Thoi gian kiém tra

S6 TT Tén CQHCNN duge kiém tra 18l
) (gwi ho so, bao cao)
1) Cadc so, nganh va chi cuc
1. Van phong UBND tinh
2. Thanh tra nha nudc tinh
3. S¢ Vin hoéa Thé thao va Du lich
4. S& Giao thong Van tai
3. So Cong thuong
6. S& Khoa hoc va Cong nghé
7. Chi cuc Dan s6 K& hoach héa gia dinh
8. Chi cuc Tr6ng trot va Bao vé thuc vat
0. Chi cuc Chan nudi va Thay y
10. Chi cuc Phat trién nong thon
2) UBND thi xd Kinh mon
11. UBND phuong An Luu
12. UBND phuong An Sinh
13. UBND phuong Minh Tan
14. UBND phuong Hiép Son
15. UBND xa Quang Thanh
16. UBND xa Thuong Quén ,
17. | UBND xa Hiép Hoa Thang 12
18. | UBND phuong Hién Thanh
19. UBND phuong Théi Thinh
20. UBND phuong Long Xuyén
21. UBND xa Minh Hoa
22. UBND phuong Pham Théi
23. UBND phuong Tan Dan
24. UBND x3 Hoanh Son
25. UBND xa Lac Long
26. UBND xa Thang Long
3) UBND huyén Ninh Giang

UBND thj tran Ninh Giang

UBND xa Tan Huong

UBND xa Tan Quang

UBND xi Hong Du

UBND xa Hiép Luc

UBND xa Nghia An

UBND xa Tan Phong

S R FA Nl Pl el g

UBND x3a Vian Hoi
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UBND x3 Ung Hoé
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UBND xa Van Phuc
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UBND xa Hung Long

p—
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UBND xi Hong Phong

o
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UBND xa Kién Quodc

p—
o

UBND x3 Hong Phuc

&

UBND huyén Binh Giang

UBND xa Long Xuyén

UBND xa Thai Hoc

UBND x4 Tan Hong

UBND thj trn K¢é Sat

UBND xa Thtuc Khang

UBND xa Vinh Hung

UBND xa Thai Hoa

UBND xa Thai Duong

UBND xa Tan Viét

e F R FAN Rl Pl Dl Ead b

ol

UBND xa Binh Minh

&

UBND huyén Cim Giang

UBND x3 Cim Vin

UBND xa Pinh Son

UBND x3a Cam Doai

UBND thi trn Lai Cach

UBND x4 Cam Vil

UBND xi Cam Pong

UBND xa Tan Truong

A FAI Nl Pl Bl Ead b

UBND thij trin Cam Giang

O

UBND xi Cam Hung

UBND x3 Thach Lbi

[ U
_—O

UBND xi Cam Hoang

D |

UBND huyén Gia Loc

UBND xa Quang Minh

UBND xa Nhat Tan

UBND x3 Pham Tréan

UBND xi Hoéng Hung

UBND xa Poan Thuong

UBND x4 Thong Nhit

UBND xa Gia Luong

A Al Pl Bl Ead b

UBND xa Lé Logi

UBND xa Ptrc Xuong

UBND x& Tan Tién

UBND xi Théng Kénh

UBND xi Yét Kiéu

UBND huyén Kim Thanh

UBND xa Phuc Thanh

UBND xi C6 Diing

Théang 12




UBND xa Ngii Phuc

UBND xa Kim Pinh

UBND xa Kim Tan

UBND xa Cong Hoa

UBND xa Kim Xuyén

e P Rl Fall Bt

UBND xa Kim Lién

O

UBND xa Tam Ky

—
_O .

UBND x4 Tuéan Viét

[—
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UBND xa Lién Hoa

—
B

UBND xa Pai Buc

N

UBND huyén Thanh Ha

UBND xa Thanh Quang

UBND thj trin Thanh Ha

UBND xa Thanh Hai

UBND xa Téan An

UBND x4 Hong Lac

UBND xa Thanh Cuong

UBND x4 Vinh Lap

A A Al Pl B el b

UBND xi Thanh Hong

O

UBND x3 An Phuong

—
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UBND xa Thanh Thuy

[—
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UBND xa Thanh Khé

—
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UBND xa Thanh Son

—
W

UBND x4 Cim Ché

p—
o

UBND xa Lién Mac

NS

UBND thanh phé Hii Duong

UBND phuong Nguyén Trii

UBND phuodng Tran Phi

UBND phudng Tran Hung Pao

UBND phuong Pham Ngii Lao

UBND phuong Tan Binh

UBND phuong Thanh Binh

UBND phuong Tt Minh

A AN Rl el Bl Ed e

UBND phuong Viét Hoa

o

UBND phuong Nhi Chau

p—
o

UBND phuong Thach Khoi

p—
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UBND phuong Tan Hung

p—
i

UBND phudng Nam Pong

—
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UBND xa An Thugng

—
A

UBND xa Ngoc Son

p—
(9]

UBND phuong Lé Thanh Nghi

p—
9

UBND phuong Ngoc Chau

p—
~

UBND phuong Quang Trung

p—
o0

UBND phuong Héai Tén

10)

UBND huyén Nam Sdch

Théang 12




1. UBND xa Thanh Quang
2. UBND thij trAn Nam Sach
3. UBND x3 An Lam

4. UBND x3 Péng Lac

5. UBND x4 Phu Dién

6. UBND xa Nam Trung
7. UBND x3 Hong Phong
8. UBND x4 Qudc Tuin

9. UBND xi Hop Tién

10. UBND xd Nam Hung
11. | UBND x4 Nam Tan

12. | UBND xi Nam Chinh
13. | UBND xi Hiép Cat

11) UBND huyén Twr Ky

1. UBND xi Tan Ky

2. UBND xa Hung Dao

3. UBND xi Minh Dtic

4. UBND x2a Quang Trung
5. UBND xi Ha Ky

6. UBND xi DPai Son

7. UBND xa Chi Minh

8. UBND xa Cong Lac

9. UBND xa Ha Thanh

10. | UBND xa Nguyén Giap
11. | UBND x4 Binh Ling
12. | UBND x4 Dan Chi

13. UBND x3d Ngoc Ky

14. | UBND xi Phuong Ky
15. UBND xa Tién Pong
16. | UBND thi tran Tt Ky
17. UBND xa Quang Khai
12) UBND huyén Thanh Mién
1. UBND thi trin Thanh Mién
2. UBND xi Poan Két

3. UBND xi Hong Quang
4. UBND xi Ngii Hung

3. UBND xa Thanh Giang
6. UBND x3 Lam Son

7. UBND xi Hong Phong
8. UBND x3a Tan Trao

0. UBND xa DPoan Tung
10. | UBND xi Ngé Quyén
11. | UBND xi Lé Hong
13) | UBND thanh phé Chi Linh

UBND phuong Thai Hoc

Thang 12




UBND phuong Vin An

UBND phuong Hoang Tén

UBND phuong Pong Lac

UBND xa Nhan Hué

UBND phuong Cong Hoa

UBND phuodng Bén Tam

e R FA Nl Pl el g

UBND phuong Van Duc

o

UBND phuodng Hoang Tién

UBND xa Hoang Hoa Tham

11.

UBND xa Hung Dao

12.

UBND xi Béic An

13.

UBND xa Lé Loi

Thang 12
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